
Debt Recovery 

and Insolvency 

Costs and fees



Brachers is an award winning law firm established for 125 years and employing 

200 people. We offer a full range of legal services and are particularly proud of the 

specialist expertise we have in recovering debts owed by both businesses and private 

individuals.

Our Collections & Debt Recovery team work alongside multi-national corporations, 

public sector organisations, charities and many private businesses helping them to 

get debts paid cost effectively, efficiently and as quickly as possible whilst striving 

to recover the maximum amount of debt. The team has many longstanding clients 

with whom it has developed close relationships and it would be our hope to build and 

sustain a similar relationship with you.

Brachers is one of the few law firms in the country to be authorised by the Financial 

Conduct Authority for debt recovery activities, enabling us to pursue call and collect 

strategies in addition to the more common legal approach. Our Collections & Debt 

Recovery team deal with a significant volume of debtor cases with a wide range of 

value, some of which require tracing, taking to court to obtain judgment or taking 

through bankruptcy. The team’s deep sector knowledge, its enviable client relationships 

and the level of engagement its staff bring to their work is what sets it apart from 

competitors. 

About Brachers
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Authorised and regulated by the Financial Conduct Authority



2

Accreditation and recognition 

Brachers is strongly committed to excellence and management best practice 

and is accredited with both ISO 14001 and 9001 quality standards, as well as 

CyberEssentials Plus. 

 

Our Collections & Debt Recovery team is highly respected and has been ranked as 

‘top tier’ in the independent guide to UK law firms ‘Legal 500’, since 2013. 

In 2019, the team was shortlisted for two awards namely the ‘Best Legal Services 

Provider’ at the Collections and Customer Service (CCS) Awards and as ‘Law Firm 

of the Year’ at the Credit Awards, which the team has been shortlisted for again in 

2020. We are particularly proud to have been recognised recently for the quality 

of our work as winners of the ‘Legal and Enforcement’ category at the Credit 

Excellence Awards 2020.

 

These industry acknowledgements recognise and celebrate how we continue to 

strive to collect in a fair and compliant manner, keeping the customer at the heart 

of everything we do, while simultaneously demonstrating that our ethical approach 

also returns fantastic results. 

Winner



Set out below are the charges we make for undefended debt recovery and insolvency 

matters where we are acting on a fixed fee basis.  All figures are exclusive of VAT and are 

subject to review in May each year. 

In addition to our charges, certain disbursements may also need to be paid and these 

are largely outside of our control.  In particular, all court fees are subject to change from 

time to time by HM Courts & Tribunal Service.  Set out below are the court fees generally 

payable.  Apart from court fees and Official Receivers deposits, all are estimates and 

exclusive of VAT. 

Depending on a number of factors, including what provision is made in the contract 

between you and whether the debtor is another business or a consumer, the costs of 

taking action to recover your debt can be claimed from the debtor.  We will seek to 

recover as much of your costs as we can within the scope of your contract and the Late 

Payment of Commercial Debts (Interest) Act 1998.  If you do not have any contractual 

entitlement to claim costs and the above Act is not applicable, only limited costs can be 

sought from the debtor in undefended debt proceedings. 

Fixed fee debt recovery
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Legal Before Action ‘LBA’ 

The first action we generally take for a client is to send a Letter Before Action (“LBA”) 

and the cost of this will depend on the type of letter we send on your behalf. 

1. LBA complying with the Pre-action Protocol for Debt Claims (“PAP”) (PAP applies 

to any case where the creditor is a business seeking payment from a debtor who is 

an individual or sole trader). The cost of a “PAP LBA” will be £20 plus VAT to include 

sending the LBA, providing a copy to you, and advising you of the debtor’s response (if 

any). If we are able we will add this cost and any interest to the debt if your Terms and 

Conditions allow.
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2. LBA for non PAP cases (i.e. all cases not caught by PAP’s definition). Costs will be 

50% of the compensation we can claim on your behalf under the Late Payment of 

Commercial Debt (Interest) Act 1998, as set out below:

The above fees include sending of the LBA, providing you with a copy and reporting 

to you of any response.  If the debtor pays the debt together with the interest and 

compensation in full, then our service will be at no cost to you.  If we cannot claim 

compensation under the Act then our charge will be £20 plus VAT but we will claim 

interest and charges if we are able under the terms of your contract. 

Should you require advice as to the merits of your claim, we offer the following 

services:

The LBA will give the debtor a specific number of days to respond and pay, failing 

which legal proceedings can be instigated.

For debts incurred by businesses (including sole traders and public bodies) who are 

seeking payment from an individual (including sole traders), we allow 30 days in order 

to comply with the PAP. 

For Business to Business debt, we usually allow 18 days in order to comply with the 

Practice Direction on Pre-Action conduct which is 14 days, plus 4 days for service.

If the matter is not resolved by the LBA then legal proceedings (County Court Claim) 

can be issued, the costs of which are outlined overleaf.



Claims 

Debt sum, 

including interest, 

if any

Fixed costs on 

issue of claim 

(plus VAT)

Recoverable costs 

(plus court issue 

fee)

Court fee on issue 

of claim

Up to £300 £100 £50 £35

£300.01 – £500 £100 £50 £50

£500.01 – £1,000 £100 £70 £70

£1,000.01 – 

£1,500

£150 £80 £80

£1,500.01 – 

£3,000

£175 £80 £115

£3,000.01 – 

£5,000

£200 £80 £205

£5,000.01 – 

£10,000

£225 £100 £455

£10,000.01 – 

£50,000

£250 £100 5% of claimed sum 

(inc. interest)

£50,000.01 – 

£100,000

£350 £100 5% of claimed sum 

(inc. interest)

£100,000.01 – 

£200,000

£550 £100 5% of claimed sum 

(inc. interest)

Greater than 

£200,000

£750 £100 £10,000

Once the claim is issued, the debtor will have 21 days (from the date of issue) to deal 

with the claim (e.g. defend and admit).  If the debtor files an Acknowledgement of 

Service, the debtor will have a further 14 days (i.e. a total of 35 days) to file a defence.
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However, should the debtor simply ignore the paperwork then a County Court 

Judgment can be obtained and the costs to enter judgment are as follows:

Judgment Fixed costs 

(plus VAT)

Recoverable 

costs

Judgment sum less than £5,000 £50 £22

Judgment sum exceeds £5,000 £60 £30

Should Judgment be granted then you can undertake enforcement action to try and 

recover the debt.  The various options and costs are as follows:

Enforcement Type Court fee Fixed fee 

(plus VAT)

Recoverable costs

Issue of a Writ to 

the County Court 

Bailiff

£83 £75 £2.25

Issue of a Writ to 

the High Court

Enforcement 

Officer

£71 £150 £51.75 plus HCEO 

costs if successful 

(both are retained 

by the HCEO)

Applying for an 

order to obtain 

information

£59 £200 £15 per ½ hour

Application for 

attachment of 

earnings order

£119 £200 £8.50

Application for a 

charging order

£119 £350 £110 plus land 

registry fees

Application for 

third party debt 

order

£118 £250 Process server 

fees: 

£70 - £90

Agents fees for 

attending hearing:  

£60 - £90
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Judgments

Enforcements



Insolvency Petitions Fixed fee (plus VAT)

Statutory Demands £200

Bankruptcy Petitions £500

Winding-up/Insolvent Partnership 

Petitions

£650

The above costs cover the standard work involved in each of the processes listed, on 

the basis that the petition requires only one court hearing.  In the event of the hearing 

being adjourned for any reason, we will charge a further fee which will be dependent 

on the works required and a fee estimate will be provided where applicable. 

If the debtor pays on service of the statutory demand or, for whatever reason, you 

do not proceed further than the statutory demand stage then unless your Terms of 

Business contain a specific entitlement to recover your costs and/or you can recover 

costs pursuant to the “Late Payment” legislation, then our costs of dealing with the 

statutory demand are not recoverable from the debtor.  If however, a petition is 

presented and the debtor wishes to pay to have the petition withdrawn or dismissed, 

we would seek an order that they should pay your costs, including those of the 

statutory demand stage.

Costs are always at the discretion of the court but provided it was reasonable to 

present the petition and you have acted reasonably throughout the process, a costs 

order will usually be made, by which most of our costs are to be paid by the debtor.  If 

the petition results in a bankruptcy or winding-up order being made, your costs will be 

payable out of the insolvent estate in priority to creditors’ claims provided there are 

sufficient assets in the estate to pay them. 
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**Note, the High Court Enforcement Officer’s fees are paid by the debtor but should 

the officers be unable to enforce the Writ (for whatever reason) then there will be 

an administration fee of £75 plus VAT payable to them for which you will be liable.

Insolvency Petitions



Winding-Up/Insolvent Partnership Petitions 

Court fees £302

Official Receivers deposit £1,600

Process Servers fees £95 - £110 plus VAT

Advertising fees £100.70

Agent fee (per hearing) £150 - £250 plus VAT

Company search £12

Disbursements on insolvency actions

Statutory Demands Process servers fees of £95 - £110 plus VAT 

Bankruptcy Petitions

Court fees £302

Official Receivers deposit £990

Process Servers fees £95 - £110 plus VAT

Agents charges (per hearing) £100 plus VAT

Bankruptcy search £12 per search
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Non-standard charges 

All the above charges relate to dealing with the procedure involved in dealing with 

undisputed debts where we are acting on a fixed fee basis. Specifically they do not 

include:

• dealing with any dispute, at whatever stage it may arise;

• dealing with court proceedings following a defence or counterclaim being 

received;

• dealing with an application to set aside a statutory demand;

• negotiations on your behalf;

• any legal advice you may require (save where you have requested the fixed fee 

advice); 

• reviewing any documentation (save where you have requested the fixed fee 

advice);

• entering into lengthy correspondence; or

• monitoring and collecting payments under an instalment plan.

If any of the above actions are necessary, it will be charged on a time basis at an 

hourly rate of between £100 and £250 plus VAT depending on the seniority of the 

lawyer concerned. Time is recorded in 6 minute units and work such as short letters, 

telephone attendances, etc. which take fewer than 6 minutes will be charged as one 

unit.

When dealing with a defended action, we will review the matter generally and provide 

you with a fee estimate for the costs involved in taking the matter to a full trial.
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Non recoverable disbursement

Trace report £45 plus VAT

Means/pre-sue report £175 - £250 plus VAT

HM Land Registry Official Copy entry £3 plus VAT

Recorded and Special delivery As charged by Royal Mail



Credit control procedure review

Services Fixed fee (plus VAT)

Initial one hour meeting to obtain information on current 

credit control procedures and provide a basic report on 

what can be changed to improve the process

£250

Producing bespoke training and providing a seminar of 

up to one hour to your credit control team 

£500

Producing new credit control procedures and one hour 

meeting to discuss the rationale 

£250

In addition to the above, we also offer the following services to assist with your credit 

control procedures:
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“

“

The team gives excellent knowledge and advice.
Client quote. The Legal 500

“ Brachers are a very good firm, with technically sound 

lawyers and great attention to detail.

Client quote. Chambers and Partners

“ Thank you very much for all the way along... I’d like to 

make a formal thank you and testimony for you and for 

Brachers for being brillliant during this.

Debtor quote. The Legal 500

“ Always attentive and helpful. They don’t 

let things slide.
Client quote. The Legal 500

Call us on 01622 690691 

Visit us at brachers.co.uk 
@brachersllp

Brachers LLP

Head office

Somerfield House

59 London Road

Maidstone, Kent

ME16 8JH

Maidstone | Canterbury

“

“

“


