
 
 

BRACHERS COVID-19 RISK ASSESSMENT 

Brachers COVID-19 Risk Assessment: Client Guidance 
 
The health and safety of Brachers’ clients and staff are paramount. As restrictions relax, the Government has 
asked businesses to carry out a risk assessment to ensure safety in the workplace.  
 
We have put together this guidance on the back of our recent COVID-19 risk assessment and in-line with 
government guidelines. This information is intended to minimise your exposure to the virus. 
 
Help stop the spread 

We are available to help you during our normal office hours. You can talk to us by telephone or through several 
different virtual platforms. We will let you know what technology we have available when you make contact. 
 
If it’s not possible to discuss your issue virtually, then we can meet in person if social distancing measures are 
followed. This may include site or home visits where our lawyers need to be present to witness a signature, or 
court appointments. For the foreseeable future, meetings at Brachers offices will only be held if necessary and 
numbers must be kept to a minimum. 
 
Your health is important to us 

If you are visiting one of our offices, please check your temperature and do not come in if you have an increased 
temperature or are displaying other symptoms of COVID-19. If a member of your household has symptoms of 
coronavirus, please follow the stay at home guidance. 
 
On arrival, it’s likely you’ll be shown directly to a meeting room rather than to our reception area – please ensure 
you maintain 2-metre social distancing measures. Hot drinks will not be provided but we will provide water in 
disposable cups. The meeting room will be thoroughly cleaned before and after you enter.  
 
If we are advised that a staff member or member of the public who recently visited our premises has developed 
COVID-19, we will identify who has been in contact with them and contact the Public Health Authority for advice 
on any actions that should be taken. This includes if a staff member has visited another workplace or house 
where someone has been known to have coronavirus. 
 
Maintaining personal hygiene 

We understand you may want to wear a face covering when visiting our office or during an in-person meeting – 
you are welcome to do so, but we do not require it from either you or our staff. 
 
Hand sanitiser will be provided at the entrance to each of the buildings and everyone must use this when they 
enter. We ask that you follow the guidance to cover your mouth when you cough or sneeze, wash your hands 
regularly and thoroughly, and sanitise your hands where possible. 
 
Toilets 

Several of our bathrooms are available for use by clients. Bathrooms should only be used by one person at a 
time and those waiting to use the bathroom should queue outside following the 2-metre rule. On entering and 
exiting the bathroom, please change the occupied sign and wipe down commonly touched surfaces – such as 
the sink and tap – with antibacterial wipes, which will be provided. 
 
Cleaning 

Our offices are cleaned at the end of each day by North Kent Cleaning Company. 
 
 
 
 
 
 
 
 
 
*This document was correct on 11.6.20. As the government updates its guidance, the document will be updated appropriately. 

 
  

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

